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WILLIAM HENRY RANDALL, OR “Harry” for short, was never late. He 
attributed his success, in part, to this habit. Randall had climbed the ranks of a 
shipping company – starting out by sweeping floors and running errands – and 
was now its president. In May 1912, however, he found himself climbing up to 
the sixth floor of the Victoria Hotel in Boston to deliver a glass of grape juice to 
‘Abdu’l-Bahá. 
 
Harry had investigated all the world’s religions, or so he thought. Despite his 
professional responsibilities, he found the time to study under the tutelage of a 
Harvard professor. Yet Henry did not care to meet ‘Abdu’l-Bahá. “What do I 
want to meet another oriental for?” he said. “I’ve met Vivekananda and all the 
great orientals that have come to this country, and I don’t want to meet any 
more.” 
 
Finally, out of politeness, Randall accepted an invitation to hear ‘Abdu’l-Bahá 
speak. He later wrote: “I was very much impressed with his beautiful 
appearance, his words and the love which seemed to radiate from the very 
words he spoke.” Harry discovered that ‘Abdu’l-Bahá was different from any 
man he had ever met. “‘Abdu’l-Bahá was what he talked about,” Randall said. So 
when someone asked if he would deliver grape juice to ‘Abdu’l-Bahá at the 
Victoria Hotel, he was happy to comply. He purchased six bottles and rushed 
right over. 
 
Harry didn’t expect to deliver it personally. Outside of the room he handed the 
bottles to one of ‘Abdu’l-Bahá’s Persian attendants, but was told he should 
deliver it to ‘Abdu’l-Bahá in person. Randall was hesitant to enter, until 
someone gave him a gentle push. 
 
Moments later, Randall found himself alone in a large room with ‘Abdu’l-Bahá, 
who was sitting in a large chair, and appeared to be sleeping. “Here is the glass 
of grape juice,” Harry said, placing it on a table by the door. He was about to slip 
out when ‘Abdu’l-Bahá looked up and commanded him to sit down. Then 
‘Abdu’l-Bahá closed his eyes again. 
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“I sat. I waited. And I waited,” Randall later recalled. “I was not used to be kept 
waiting and I was getting angry clear through.” Soon, he began to feel a prickling all 
over his body. Within a few minutes, his arms and legs, and then the rest of him, had 
all gone to sleep. 
 
Harry berated himself for his lack of patience. “Here I am in the presence of a tired 
old man and I cannot remain reposeful for ten minutes. What good has my study of 
all the religions of the world done for me?” With this thought, the prickling in his 
body immediately stopped. 
 
Then ‘Abdu’l-Bahá spoke. “Great is the power of the intellect,” he said, “but until it 
becomes the servant of the heart it is of little avail.” It was the first of many meetings 
between the two; often humorous, and always poignant.
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